HpOTHBOAeﬁCTBHe MOIIEHHUYE€CKHUM INIPAKTHKAM

J1l XMleHUsl JeHer y TrpaxkJaH 3JI0YMbILIJIEHHUKU HCIOJIb3YIOT BCe
6oJiee U301IPEHHbIE CliIeHAapUU. B pe3ysibTaTe ThICA4H JIIOAEN CTPaAaloT OT UX
JIEVCTBUH, TEPAIOT JAEHBI'H, KOTOPblE B HEKOTOPBIX CJAy4asgX KOMUJIU TOJaMHU.
3HaHUSA O TOM, KaK NPOTHUBOJIENCTBOBATh MOILIIEHHUKAM, IOMOTYT B HYKHYIO
MUHYTY M[PUHATH MpaBUJIbHOe pelleHue. B 3tom paspene bank Poccuu
NpejCTaBJsIeET PAaCIPOCTPAaHEHHbIE MOLIEHHUYECKUE CXEMbI, KOTOpble OYAYT
peryJisipHO JIONOJIHATHCS, a TAKXKe PeKOMEHAALUH 110 3al[UTe OT HUX.

MouleHHUKM crelnyaJbHO OKa3bIBAKOT MCUX0J0THYECKOE BO3/EeNCTBUE
Ha 4eJioBeKa TaKUM 00pa3oM, YTOObl OH PaCKpbLJI JIMYHbIE UM QUHAHCOBBIE
JlaHHblEe, TepeBeJl UM JeHbrd WU JlaXke B3sJl KpeJuT JJis MOCAeAyolen
nepeiayu CPeiCTB B UyKue pyKd. OHU MOTYT HEOJITHOKPATHO 3BOHUTD >KEPTRE,
B TOM YMCJe HCIOJIb3ys TEXHOJIOTHI0 MOJMeHbl TesiepOHHBbIX HOMEPOB,
HaNpaBJISITh 3JIEKTPOHHBIE MMCbMa U COOOIIEHUS CO CChIJIKOU Ha MO/iie/IbHbIE
(bulIMHTOBbIE) CAMThl KaK PUHAHCOBBIX OpPraHU3alUH, TaK U JIOObIX APYTUX
KOMIIAaHUKA M MapKeTIJIeNCOB. 3JIOYMbIIIJIEHHUKH BCAYECKU MbITAOTCSA
BbIBECTU 4YeJIOBEKA K3 CIHOKOWHOTO COCTOSIHUS W OTKJIWYUTb Yy HEro
JlorhyeckKoe MbllieHde. /i 3TOro OHM MOTYT 3alyruBaTh, TOPOMNMUTb U
OKa3blBaThb /JaBJIEHUME WJIM, HAINPOTUB, CTapaThCsd 3auHTEpPecOBaTb U
06paZioBaTb BHE3alHOU BbIroA0M. CXeMbl MOIIEHHHWKOB YacCTO BBITJIAAAT
OYeHb MNpPaBAONOJA0O0HO, TaK KaK OHM HCIOJIb3YIOT CaMble OO6CYXJaeMble
HOBOCTH UJIM COOBbITUS. TaKkoe MCUX0JIOTUYECKOE BO3/IEUCTBUE NPEACTABJSET
co60¥ MeTO/bl COIIMA/IbHOW UHXKEHEPHUH.

bank Poccum BegeT paboTy MO BBISIBJEHUI0 MOIIEHHHUYECKUX CXEM,
MHGOPMHUPYET O HUX MPABOOXPAHUTEJIbHbIE OpPraHbl, KOTOPble 3aHUMAIOTCS
paccjiejloBaHMEM XUILEHUH JeHEeXHbIX CPeCTB.

Kak He cTaThb :KepTBOM MOLLIEHHUKOB: 001e PEKOMEeHAaluu

He coobijaliTe HUKOMY M HUKOT/1a IACOPTHbIE JlaHHble U GUHAHCOBbIE
CBeJleHUs: JJaHHble KapThl U ee BJIaJlesiblla, TPEX3HAYHbIA KOJ C 06paTHOMU
ctopoHbl KapTbl win CMC-koz. COTpyJlHUKKM OAaHKOB U T'OCYAApPCTBEHHBIX
CTPYKTYp HUKOT/]a He 3alpallluBaloT Takyw uHbopmaluio. He nybukyiite ee
B COLJMAJIbHBIX CETAX, Ha pOpyMax U KaKUX-J1b0 cahTax B UHTepHeTe, a TaKXKe
He XpaHUTe AaHHble KapT U PIN-Koibl Ha KOMIIbIOTEPE UJIU B CMapT)OHE.

Ecin ¢ HeusBecTHOro HoMepa 3BOHUT SIKOObI COTPYAHUK OaHKa,
NPaBOOXPAHUTEJbHbIX OPraHOB W/ TOCY[AApPCTBEHHOW OpraHu3aluu C
COMHHUTEJbHBIM TNpeJJIO)KEHHEM (HampuMep, COOOILIEHUEM O TMONbITKE
obopMJieHHS KpeJuTa WJM NOJI03PUTE/bHOM Ollepalydu OT Balllero MMEHH,
obelllaHMEM BBICOKOTO J0X0Ja MO BKJaJy, MNpeAJoKEHUEeM IMepeBECTU
Cpe/icTBa Ha crneLuasbHbIU cueT LleHTpob6aHKa M TOMYy MOAOOHOE) WJU 1O
TesedOHY 3anyrdBalOT U TPeOYHT OBICTPbIX JEWCTBHM C QUHAHCAMHY,
n0J10°kKUTe TPYOKy. CaMOCTOSATENIbHO TO3BOHUTE B 6aHK M0 HOMepy TesiedoHa,
yKa3aHHOMY Ha 0OpaTHOW CTOPOHE KapThl UK Ha €ro canTe, UJIU B KOHTAKT-
LIEHTP BeJIOMCTBA, COTPYJHUKOM KOTOPOTO MPE/ICTABJISAJICH 3BOHALUU.

He coBepuiaiiTe Kakux-J11u60 AeUCTBUU MO CYETY, €CIU BaM 3BOHSAT C
npocb60M HWJAU TpebOOBAaHUEM O I[epeBOJie JeHer, B TOM 4YHCJe Ha
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«3allMILEHHBbIN» WU «ClelyaJbHbiA» c4yeT lleHTpobaHKa, WU C
npejJioxkeHueM 06 opopmieHUn KpeauTa. bank Poccuu He oTKpbiBaeT cueTa
M He paboTaeT C rpakJaHaMu.

[Io BO3MOXXHOCTH yCTAaHOBUTE AHTUBUPYC Ha BCe YCTPOMCTBA H
OOHOBJISINTE €TO.

CoBepuiaiTe MOKYNKUA B UHTepHeTe TOJIBKO Ha MPOBEPEHHBIX CaWTaX.
3aBeJiuTe ClleljMaJIbHY0 KapTy AJIs1 OHJIAaMH-TIOKYIIOK U MTOTIOJIHAUTE ee POBHO
Ha Ty CyMMy, KOTOpasi HYy»Ha AJs omaThbl. [Iph coBepuieHUH MNOKYMOK
obOpallaiTe BHUMaHMe Ha HaJMyKhe B CTPOKe Opay3epa psA[OM C Ha3BaHHUEM
calTa 3Ha4yKa 6e30MacHOro coeJMHeHUs (3aMoYKa).

Hukorga He BBOAUTe JiMYHble W (QUHAHCOBblE /JlaHHbIE Ha
COMHHUTEJIbHBIX CAlTax U HE MEepPeXOJUTe MO CCbLJIKAM W3 MOJ03PUTEJbHBIX
nyMceM, KOTOpble MpeAJaralT, HapyuMep, NPOUTH ONMPOC, MOJYUYUTh KaKylo-
JMOO BBIIJIATY W TOMy mnofo6Hoe. OduumaibHble CaWTbl (PUHAHCOBBIX
OpraHu3alyil B IOUCKOBBIX chucTeMax (AHAekc, Mail.ru) noMmedeHbl IBETHBIM
KPY>KKOM C raJIOYKOM.

Ec/in BbI CTa/I4 »KEepPTBOM MOILIEHHUKOB:
Illaz Ne 1

HemenseHHO 326/10KMPYUTE KapTy C MOMOLbI0 MOOUJIBHOTO MPHUJIOXKEHUS
WJIM JIMYHOTO KabuHeTa Ha calTe 6aHKa. 3a0JIOKUPOBATh €€ TaKXe MOXKHO
yepe3 KOHTAKT-LieHTp 6aHKa (TesiepOH yKa3aH Ha 000POTHOM CTOPOHE KapThl)
WJIU B JIIOOOM €ro oT/AeJeHHUH.

Illaz Ne 2

B TeueHMWe cyTOK MocJje MOJydYeHHUsS COOOIIeHHS O CIUCAHUU CPEeJCTB
HaNUIIMTE 3asiBJIEHUE B OT/leJIeHUU 6aHKa 0 HECOTJlacuM C onepanuent. Takxke
0oOpaTHUTeCh C 3asiBJIEHUEM O XUIIEHUU JieHer B JIl000e OT/esieHue MOJULUU.

INIOMHMTE: eciv BBl CaMOCTOATE/IbHO IlepeBeiv JeHbI'M MOLIeHHUKaM UJIU
NpesoCTaBUJIN UM OAHKOBCKHEe JlaHHble, TO OaHK He 00d3aH BO3BpallaTh
NIOXUIEHHYIO CYMMY.



